AHanuTuyeckas clipaBKka 0 pe3yJibTarax aHKeTUPOBaHUS
«OreHKa 00y4arOmMUMUCS YAOBICTBOPEHHOCTH YCIOBHIMU, COJIEPIKAHUEM,
OopraHu3alyend U Ka4eCTBOM 00pa30BaTeIbHOTO Mpoliecca
B [T0BOJDKCKOM KOOTIEpAaTUBHOM MHCTUTYTE ((uinae)
Poccuiickoro yHuBepcuTeTa KOomepaum
1o HanpasjaeHuto noaAroToBku 38.03.02 MeHe KMEHT, HallPaBJICHHOCTh
(mpodune) « MeHETHKMEHT OpraHU3aLIUI)

B urone 2023 rona B [1oBOMKCKOM KOOTEpaTUBHOM HHCTUTYTE ((priuane)
Poccuiickoro yHHBepcHUTETa KOOMNEpalMyd ObUIO TPOBEACHO aHKETUPOBAHHUE
oOydarolmuxcss 1O OILIEHKE YJOBJIETBOPEHHOCTH YCIOBUSMH, COJIEpP:KaHUEM,
OpraHu3alMel 1 Ka4ecTBOM 00pa30BaTENIbHOTO MpoIiecca.

AHKETHpOBaHHUE MOTPEOUTENEH 171 MOHUTOPUHIA MX MHEHHS O KayecTBe
pecypcHoro obecrieyeHus 00pa30BaTEIbHON JEATEIBHOCTH SIBISIETCA OAHOM U3
dopm koHTponsi BeimodHeHusi TpeboBanuit DI'OC CIIO  denepanbHbIX
rOCyJapCTBEHHBIX TPEOOBAaHU M KOMIUIEKCHOM CHCTEMOM HaOMoJIeHus 3a
JTUHAMUKOW U COCTOSIHHMEM KadyecTBa 0Opa30BaHUs.

Llenpt0 aHKETHUPOBAaHUS SBJISETCS MOIMYUYEHUS PETYJISIPHON M MaKCUMalIbHO
OOBEKTUBHOM HH(pOpManuu 00 YCIOBUSX OpraHu3aluu o0pa3oBaTENIbHOTO
npouecca M IUIAaHUPOBAHUS MEPONPUATHI MO TMOBBILIEHUIO 3()(EKTUBHOCTH,
KayecTBa U JOCTYITHOCTU 00pa30BaTEIbHBIX YCIYT.

3aja4u aHKETUPOBAHMUS:

- BbISIBIEHME (DAKTOPOB, BIMSIOIIMX HA YCIOBHUS  OpraHu3aluu
00pa3oBaTeIbHOTO MPOLIECCa;

- TPEJOCTABICHHE BCEM YYaCTHHKaM o0O0pa30oBaTEIbHBIX OTHOLUIEHUH U
3aMHTEPECOBAHHBIM  CTOpPOHaM JOCTOBEpHOM wuH(popMalu 00  yCIOBHSX
OpraHu3aiuu 00pa3oBaTEIbHOTO MPOIIECCa;

- COBEpILUEHCTBOBAaHME  CHUCTEMBbl  yOpaBJIEHUS  00pa30BaTENIbHOU
JESTEIbHOCTBI0 Ha OCHOBE MOHMTOpPUHIA KayecTBa OOpa30BaHUS U YCJIOBUM
OpraHu3aluy 00pa3oBaTebHOIO Mpoliecca.

N3 oOmero umcia pecroHACHTOB B aHKCTHUPOBAHWUW TPUHSIN YYaCTHE
53,9% nun my»ckoro mnoJa, 46,1% nuia >keHCKOro moJa.



B MY}KCKOW

B 3KEeHCKMUI

BospacTt onpomeHHsix peciongenToB 18 met —46,3% , 19 net - 35,7%,
20 net u crapie — 18 %.

= 18 net
= 19 net

M 20 net u cTapwe

N

N3 obmero umcma ompomeHHbx 100% oOywaroTcss — mo 3a04HOil  (opme

0 o

oOy4eHwus.



Ha Bompoc 0 MoTHBax mpu BeIOOpE CHENHUATBHOCTH U MecTa oOydeHus (U3
100% ompoIIeHHBIX) CTYACHTHI OTBETHIIN: - TIPECTUK BHIOPAHHON CHEIMATLHOCTU
Ha peiHKE Tpyga — 3543 % - kadectBeHHoe oOpazoBanme - 21,71% -
TEpPPUTOpPHUANIbHAA JTOCTYIMHOCTh U OJIM30CTh K MECTYy MOEro npokuBaHusi — 15,57
% coOcTBeHHbIN BbIOOp — 27,79 % .

® PecTuk BblIOpaHHOM
CMewunanbHOCTU Ha PbiHKe

TPyAa

® KayecTBeHHOe 0bpa3oBaHue

B TeppuTOpUaNbHas AOCTYMHOCTb
1 61M30CTb K MECTY MOEro
MPOXXMBaHUA

M cobcTBEHHbIV BbI6OP

Ha Bompoc, Hackonbko Xopomo Bbl noHumaere cojaepkaHue CBOEH
Oyayuieil mnpodeccud ONpPOIIEHHbIE CTYACHTbl OTBETWJIM: HUMEIOT YETKOe
npencrasienue — 81,2 %, mnpezncrasienue o Oyayuiei nmpodeccun HETOCTATOUHO
noyiHoe — 6,8 %, 1moka He UMero YeTKOoro npeacTaBiaeHus — 12%:

= MMEKT YeTKoe npeacrtaBneHune

= NpeAcTaBneHune o byayuien
npodeccun HeJoOCTaToOYHO
noaHoe

B noKa He Meto YeTKoro
npeacrasieHnA

85,00 % pecroHAEHTOB YAOBIETBOPEHBI YCJIOBHUAMH TPEAOCTABICHUS
oOpazoBanus B UHcTUTYTE (COCTOSIHUE M OCHAILEHHOCTh JIEKIIMOHHBIX ayAUTOPUH,



KOMIIBIOTEPHBIX KJIACCOB U JTAOOpAaTOpHid, YWUTATEIBCKOTO 3aja), YaCTUYHO
yAOBIETBOpEHBI — 12,5 %, yacTUYHO HEe yI0BIETBOPEHBI — 2,5 %0.

2,5

B ynoBneTsopeH
B 4aCTUYHO ya0oBNeTBOpPEH

B 4acTUYHO He yaoBNeTBOpeH

82,6 % pecrnoHIEHTOB  YAOBIETBOPEHBI KOM(OPTHOCTHIO  Cpeibl
npeObiBanus B MHCTUTYyTE (HaJM4Me 30HBI OTHbIXa (OXKHUIOAHWS); HAIUYHE U
JOCTYITHOCTh CAaHUTAPHO - TUTHEHWYECKUX TOMEIICHUI: CAaHUTapHOE COCTOSHUE
NOMEIICHNH OpraHM3allii), YaCTHYHO YJOBIETBOpPeHbI — 15 %, dacTuuHO He
yaoBieTBopeHsl — 2,4 %.

® ynosneTsopeH
B 4aCTUYHO yao0BNEeTBOPEH

B 4acTUYHO He yaoBNeTBOpeH

Ha Bompoc cootBeTrcTBHsS coaepkaHus OOydeHHs Bammm oxxumaHusM
(MpUCYTCTBYIOT BCE TUCIUIUIMHBI, M3y4eHHE KOTOPHIX Mo Bamemy MHeHWHIO,
HEOOXO0MMMO JUIsl BeAeHHS Oyaymield mpodecCHOHANBbHON AeSITeIbHOCTH, HET
TyOJIMPOBaHUS COACPIKAaHUS IUCIUILINH; HET HAPYIICHUS JIOTUKU TIPENoJaBaHus U
T.1.): 86,79 % pecrnoHAeHTOB OTBETUIIN COOTBETCTBYET, YACTUYHO COOTBETCTBYET
10,71 %, 3arpynHsirock OTBETUTH — 2,5 %0.



B COOTBETCTBYET
B 4aCTUYHO COOTBETCTBYET

M 3aTpyAHAOCb OTBETUTDL

[lo MHEHHWIO ONpPOIIEHHBIX CTYIEHTOB, HaWOoJiee WHTCPECHBIMU U
MOJIC3HBIMH ~ JIJIT  Oyaymied TMpoQeCCHOHATBHON — JCSITCIBHOCTH  SIBIISIOTCS
JUCHMIUIMHBL:  OkoHoMmuKa 12,35 % JlenoBeie koMmmyHukammu 18,52 %
VYupasnenue npoektamu 29,86 % CRM cuctemsl 30,86% Bcee nucrunmunst 8,41%

= DKOHOMMKA

® [lenoBble KOMMYHUKALLUK
M YnpasneHue npoekTamu
B CRM cucrtembl

B Bce AMCUMNANHDI

Ha Bompoc o0 KkadecTBe mpenojaBaHus AUCHHILIAH  (MOMIYJICH),
dbopmupyromux npodeccuoHaabHbie KOMIeTeHIuu /8,6 % pecrnmoHIeHTOB
OTBETHWIIH, Kak BbIcokoe, 19,54% xoporee, ynoBiaeTBopureinsHoe- 1,86 %.



1,86

B BbICOKOE
B Xopowee

B ynosneTBopuUTesibHoe

71,22%  motpebuteneil  yIAOBIETBOPEHBI  UTOTaMH  MPOXOXKICHHS
3pEeHUSI  OCBOCHHS

y4eOHBIX/TPOU3BOJCTBEHHBIX ~ MPAaKTUK € TOYKHU
%,

npoecCHOHANIBHBIX KOMIIETCHIIUM, YaCTUYHO YOBJIETBOPEHBI 21,37
YaCTUYHO HE yIOBIETBOPEHBI 1,85%, 3aTpyIHSAIOCH OTBETHTH- 5,56 %

® ya0B/eTBOPEH
® YaCTMYHO YA0BNETBOPEH
B YaCTMYHO He Y4,0BNEeTBOPEH

M 3aTpyAHAIOCb OTBETUTbL

74,63% mnotpeduTeneil y1oBI€TBOPEHbI JOCTYITHOCThIO BCE HEOOXOIUMOM
uHboOpMalluy, Kacarollelcs ydeOHOro mpolecca, BHE YUYEOHBIX MEpOIpPHUSTH,
YaCTUYHO yjaoBieTBopeHsl 20,6 %, dyacTuuHO He ynoBierBopeHnsl 3,1 %,

3aTpyAHSII0CHh OTBeTUTH 1,67 %.



2,11,67

2,6

= y/10B/IETBOPEH
¥ YaCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He Y0BNETBOPEH

M 3aTpYyAHAOCb OTBETUTb

70,43% moTtpebuTenell yaOBICTBOPEHBI JTOCTYITHOCTBIO BCEH HEOOXOIUMO
uH(popMaIuu, Kacaroleics y4eOHOro mpoliecca, BHE YUe€OHBIX MEpOIPHUSITHM,
YaCTUYHO YynoBieTBOpeHbl 19,64 %, wactuuHO He ynoBierBopensl 7,14 %,

3aTPyAHSIIOCH OTBETUTH 2,79 %.

2,79

® y/10B/I€TBOPEH
¥ 4aCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He y0BNETBOPEH

H 3aTPYAHAOCb OTBETUTD

88,29% moTpebuTeneil ymOBIECTBOPEHBI BO3MOXKHOCTH TOIKIIOUCHUS K
ANIEKTPOHHO - OMOIMOTEYHOM cucTeMe MHCTHTYTa, YaCTHYHO YI0BJIETBOpEHbI 8,15

%, 9aCTUYHO HE YJIOBIETBOPEHHI 3,57%.



B ynosneTrsopeH
® 4aCTUYHO ya0oBNEeTBOPEH

M 4acTM4YHO He ya0BNEeTBOpPEH

76,92 % moTpeOuTENCH yAOBIECTBOPEHBI OOECIICUYCHHOCTHIO YUIEOHOTO
npoliecca yueOHUKaMHy, y4eOHBIMH MTOCOOMSIMH, YACTUYHO yIOBIETBOPEHBI 9,62%,
YaCTHYHO HE yJIOBIETBOPEHHI 5,77 %, 3aTpyaHsI0Ch OTBETUTH- 7,69 %.

® y0B/E€TBOPEH
® YaCTMYHO Y0BNETBOPEH

M YaCTMYHO He yA40B/EeTBOPEH
M 3aTPYAHAOCb OTBETUTH

65,4 % pEecrnoHAEHTOB CYUTAET, YTO KOMITBIOTEPHOE O0ecreueHrne y4eOHoro
mpoliecca ya0BICTBOPSIET 00pa30oBaTeIbHBIM 3a7adaM, He yaoBiaeTBopseT 29,9 %,

3aTpyAHseTcss OTBeTUTH 4,7 %.



L Wik ]
m HeT

M 3aTpyAHAIOCb OTBETUTL

81,82 % moTtpebuteneit yaOBIETBOPEHBI OPTaHU3AMMEH CAMOCTOSTEIBHOMN

pa6OTI>I 06yqa101111/1x05{ B HWHCTUTYTC: HAIUYIUC OJIsI ITOrO HOMGIIIGHHﬁ,

KOMITBIOTEPHOT'O 00ECTICYEHHUSI U T.[I., YACTUYHO YJOBJIETBOPEHHI 7,27 %, 4aCTUYHO
HE yJIOBJIETBOPEHHI 5,45 %, 3aTPyaHSAIOCH OTBETHTH 5,45 %.

® ya0B/EeTBOPEH
® YaCTMYHO Y40BNETBOPEH

M 4aCTWUYHO He Y40BNETBOPEH
M 3aTPYAHAIOCb OTBETUTH

100% pecrnoHAEHTOB CYHUTAIOT, 4YTO B HWHCTUTYTE MPEIOCTABISIECTCA
BO3MOYKHOCTb Y4aCTHS B CIIOPTUBHBIX, KYJIbTYPHBIX U APYTUX MEPOTPUSITHSIX.



= fa = HeT

63,5% pEeCIOHIAEHTOB YIOBJICTBOPECHBI OPTaHW3AIMOHHBIMH YCIOBUSIMH
WHCTUTYTa W OLICHWJIM KAa4eCTBO O0OyuYeHUs Mo o0pa3oBaTeNbHOM MporpaMMme U
OIIEHWJIM KaueCTBO peaju3alud 00pa30BaTeIbHBIX IMPOrpaMM KaK BBICOKOE,
xoporee 26,5 %, ynosneTBoputenbHoe- 7,7 %, 3aTpyIHAIOCH OTBETHTH 2,3 %.

2,3

® BbICOKOE
m xopollee

N y0B/1€TBOPUTE/IbHOE
M 3aTPYAHSAOCb OTBETUTD

IIo pe3ysibTaTaM aHKCTUPOBAHUA MOKHO CACJIATh CJICAYHOIIUC BBIBO/IbI:

B Oonpmieil cremeHW oOydwarouiyecs YAOBIETBOPEHBI YCIOBUSMU U
KOM(pOPTHOCTBIO  OOECIEUECHHUsS]  pealu3alud  00pa3oBaTe/IbHBIX  YCIyr B
[ToBomKCKOM KOOMEpaTUBHOM MHCTUTYTE ((dunuane) Poccuiickoro yHuBepcuTeTa
KOOIEpalMi. YYAaCTHUKM AaHKETHPOBAHUS OICHWJIM KayeCTBO IpeNoJaBaHus
JUCHMIUIMH (Moaysel) (QopMHUpPYIOUIMX MNpOodecCHOHATbHbIE KOMIIETEHIIUH Kak
BBICOKOE.  Y/IOBJIETBOPEHBbI ~ OpraHu3aluedl U  IPOXOXKACHHEM  y4eOHBIX/
IPOM3BOJCTBEHHBIX MPAKTUK; 00ECIIEYEHHOCTHIO YU€OHOr0 Mpoliecca yueOHUKaMu
U y4eOHBIMU MOCOOMSIMH, a TaKXK€ JOCTYMHOCTBIO MOJAKIIOUEHHUS K 3JIEKTPOHHO -
OuOIMOTEUYHON cucTeMe.



